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'IJ
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(COVID-19)

Q.J .:::::i .c:!II I V.<:::::iI Q..J

'J~'UlmtJt.JltJl (9),000 inn en l~B'W bln~1J'U\9l'J

~l ~~ m'Jbl1A,rrlO~ tJ"l1JJ1Jl~'U~'Vl~ 1:J \9lB"l6N'Vl~l'iJtJ'W
dJI

l¬ ll.

m.

u 'W~'lh~"ljl"1j'W1'iht1~151'Jru~ b~'W'Vll"l.vl1J~"lVll ~

tJ~U~\9l11J1Jl\9l'Jm'JB tJ1"llfl1"l fl~~
e:

1fl'Jnl~"lVll"l1'WYJ"l'Vl "Bl. ~11"l"l1'W 'J~tJ~ lo "

-.Dl"l rn~,mJ(9)~ e)\9l'Jl~ltJ'J~b'Vlfl

~. m::; Vl'i'J \I

nl'iElI71:l.JPimn,
lVltJ1Y'11?l1'11 l~tJLb~::;

tlll'1nnlJ

Vl:!.J1tJLVlI'1

(9). -rrEl:l.J~~\In~1'J bUti-rre:J:l.J~b~ Eln1'i?l~1\1 n1':i-ru~ ~:l.J1"'iJ1nVlnm::;Vl'i'J\I m:l.JUtl'}1 n-rre:JI'1n~\lf1'J1:l.J ~'J:l.JnEl
\l 'U 'U 'I

m ru 'iill1 m 'i b?l~:l.J?l~1\1 n 1 ':i-ru~ ~'1l:l.J'1ltl ~\lVll 171?l1:l.J1'ifl Vl1oii'El:l.J~ b~:l.Jb~:l.JVl~El'lJ8 18 f1'J 1:l.Joii'El:l.J~~1oiJbu~ 1::;
i.I ;U 'U <u ~ 'U '0

"" ""1" "~tlVl \9l1'11:l.Jm1:l.JQnI'1El\lbb~::;bVl:!.J1::;?llJ

tv. 1~~\lVlll71t11-rrEllJm ~El?l~1\1n1'i-ru~1'11mb tI'JVl1\1~ rl1Vltll71 1'11lJVlt1\1~Elm::;Vl'i'J\llJVll\9l1 VltJ ~'JtI~?l\9l ~
'tI I 'U, q

im olvob.lv/l (9)CS::CS::~ '6NltlVl cr ~'U1f1lJ lvcrblv b~El\l bbtllVl1\1n1'i?l~1\1nl'i~U~~'lJlJ'1ltl
'U'U ,

sn, ~\lVlll71?l1:l.J1':ifl\9l1'Jtl1Vl61l71oii'EllJ61~11?l1':ib~El?l~1\1nl'i-rU~~'1llJ'1ltl 1vl~ ~El\lVl1\11mJ (Line) n~lJ "oii'EllJ61
I 'U 'U'U 9 9 'U

~1'J?l1'ibV;Eln1'i?l~1\1m':i-ru~" bb~::;blU1'1Jlllnm?l1'iubVlI"1 i.'fU. ~loii'El "n1':ii.'f~1\1n1'i-rU~~'1llJ'1ltl"
'U 'U'\J'I
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m:::'VI-a'J~ ~lUIlt!ltJll-r~lJt!~1
'"

maJ / Vi'l.htJ~l'IJ 1"!t!~'U~Vll'H'imt!lll'HUIl1~bb'W~~~'\Jl~'VeJ._:j bA~~b~eJ 1l-r?lbA bt!l 2019 (bAl~-19) (I"!'UA.)
'IJ

I iI d 0 Q..I Q..I Qj

Vi'IJ'JtJ~l'IJb~l"lJel~b -aeN ?llt!llt!ltJ m~lJt!~~
'"

@) ~'J-VeJb~el~ 1l1~~eJt!AmtJ~~tJ~~ cr' ~eJ'ltJ5tJ~eJ~1'lh ?

I!l) -Vell'I'JlaJ~lVi~'\J 1.utl-a:::"lJl ~aJ.w'lJ(j

.:;:". cI,Q,V Q..I d I .<:::lId V 0

1 'VItJ11"\1?lm T'iJmb~:::i..n1?l m~lJ VI~e:JVli..ntJ,,'Jlt!Vl bmn'1.leJ·mlV1'W ~

- n"<ilm'a:IJ~hUbff'a~:on"<ilbb(;l:::m'a~lbihJ~1l'l ~eJ'W~'W1~~~'lh:::"1l:IJ eJm:IJ ~:IJ'Wl 'WVl~~I"lfl1~ bb6'1I?!,,'J~'Wfh~ ,
~l?!b~tJ,,'J ,,'Jl'WVl5 fl1~bb6'1I?!,,'J'W1D~mJ 1?!'W1?l~fleJ'Wb~11?l VI~eJfl1~~l?!n'<iJm~:IJ~l,,'J "1 fl1~~lV1thtJ~~ lV1~eJ

bfl~eJ,,'J~lJ~iJbbe:J~nmm~ 1~'Vh11ilmtJ 1 'Wfl1V1'Wl?1blmun~mlJnDVllJ1tJ 11?1tJ1 ~,,'J1?1bl'Wn'<ilm~lJ~,,'Jbi.'1~lJfl1~'1.IltJ

tJllbl'W~'U 'U11 fl1~11mn::: cJ,,'JhJbuI?11~'U~nl'~ ~lV1~'U6'1m'W~'Ub~tJ,,'Jb~n 1"l'W6-W~'Wlb~llb~n b~nneJ'Wlm~tJ'W
'IJ

6' ~ Q, i.I d Q, d 0 v V .c!:.I crd .d IV

l"l'WtJbl?!n'W bl"l~ i.'1f11'W1?!bb~e.Ji.'1,,'Jen tJ i.'1f11'WVl'U~fl1~1?! bb~ i.'1f11'WVl'Wl'W ne:Jll"ltJ VI~e:Ji.'1f11'Wi.'1,,'Jbfl~l:::'\tYeJt!Vl'<iJ ~
'U '\J 'U 'U 'I 'U

6'11i.'1~fl1~ 1~bbn b~llbb~:::~i.'1,,'Je:J1tJ ~hb'W'Wfl1~1 ~'U~fl1~ 11ilbb'U'U~ltJl'W
'IJ'IJ ,

b~eJ,,'J fl1~~e:J'Wflmm~tJ:::~ cr' 19i'e:J,,'Jui)tJ~eJ~l,,'Jh ?

fl1~~e:J'Wfl~ltJ~:::m~~ cr' l'lllJoUeJflTV1'WWl utJ'U (9)0 bbvl,,'J 'W.~.n.um5'W"1 ~:O'Ul~11il~e:J'Wfl~ltJ, '"
n'<iJm~lJ n'<iJfl1~ i.'1m'W~~l,,'J "11~bbnu~:::"1ll"1l'W 1I?1tJVl'<iJl~rul'<illnfllllJb~tJ,,'J fllllJ"'illb1J'W fllllJ'V'l~m..Jbb~:::

e.J~n ~:::Vl'UVll,,'J bl"l~~:on'<iJ bb~::: fl1~~1~ ,,'J~l~ n l~U~'U 1Pl1'1.1e:J,,'JU~:::"1ll"1l'W bb~~fllllJ'V'l ~e:JlJ'1.Ie:J,,'JVltbtJ,,'Jl'W[llfl~:O
'" '"

~._:jI9i'e:J,,'JU5tJ~\9lllJml?l~fl1~ueJ,,'J n'Wb~fl\9lllJlJ1I?l~]l'Wi.'1ln~eJ~l,,'J bfl~._:jfl~~ ~._:jd·

- m'at-u~mtJ~"lJel~ 1'a~b~tltJVi~mltllUi.Jm'aAn~lbl?1tJ~e:J'W~'W 1ill~,,'Jb~tJi.J'Wl'Wl"1ll~ i.'1mtJ'Wml?!l"1ll

h,,'J b~tJ'WbeJ n"1l'W h,,'J b~tJ'Wl?lol~l'<iJ\9l~::: bl'W"1ll tJbbl?1'W bb~:::11,,'J b~m.l~iJtT m~tJ'W~,,'J 11,,'J b~tJ'Whhn'W (9)\v0 fl'W

19i'e:J,,'J~1b'W'Wfl1~~I?1~U u 'U'Um ~ b~tJ'W msanu i.'1m'W~ \9lllJlJ1 1?l~fl1~Ue:J,,'Jn'Whfl~Vll,,'J~l"1l fl1~nlV1'W I?! ~1V1~'U
'IJ

b,,'Jb~tJ'W 6'1mtJ'Wfl1~~n~1V1~e:JlJVl11VltJ1~tJ 1 ~btJ'W 1UmdJ~m:::Vl~1,,'J~n~15fl1~ m :::Vl~l,,'Jfl1~eJl?!dJ~n~l,

- n"<ilm'a:IJlilli.Jm'amJnfh6i'~mtl m'al?1 bb(;l~"I.l[ll'VfVi~€l61m'1i.Jln1'a ~e:Ji.J~'W1~iJ fl1~eJ'U\9)1 e:J'Ui.'1dJ'W1 'W~
'IJ • •

e:J'U1mIl bb'U'U ~ldJVI~eJ fl1~'Wll?! 'U~ n ru 1 'UVlih 1'Wi.'1f11'WU~::: n e:J'Ufl1 ~b ~ e:Ji.'1'1.1[1l'V'li.'1U1 VI~e:J'W11?1bbe.J'W1VltJ,
tJllbl'W e:J1'U ert) 'Wl~ cJ,,'J1~e:J1.4~11?l1~bUI?!'U~fl1~ bb~:::~e:J'W~'W1~bUI?1i.'11'WJl i.'1'WldJb~Ilb~'W i.'11'Wi.'1~n tJllbl'W

fl1~ 1 olibfl~e:J,,'Jb~'W1 'W~n~ru:::~ btJ'Wfl1~~I?1~,,'J.rrlfl~11b 'Ii'W Ul'W'Ue:J~ Ul'W~lJ ~lV1~'Ufl1~e)eJnnl~,,'Jfl1 mb 'U'Un~lJ,
i.'1lm~t;wh'W'Wfl1~M ~ldJ~,,'Ji.'1i.JldJfh.:jlV1~e:Ji.'1m'W~b~e:Jfl1~e:Je:Jnnl~,,'Jfl1tJVI~m~e:Jfl1~b~tJ'Wfl1~i.'1e:J'WVlnu~:::b[lVlnVI1•
tJm l'W i.'1i.JldJ"1l'Wbfl i.'1'WldJ"1l'W1n i.'1'WldJfll?1Um Vl1eJi.'1'WllJ fl1~ bb~,,'J-rr'W~'Wi.'1ldJl~tl1 ~~1?!1 ~iJfl1~bb ~,,'J-rr'Wbb~:::

~ltJVleJ~i.'11?!11il bb~I9i'e:J,,'J1~iJ~"1llJ 1 'Wi.'1'WldJbb~,,'J-rr'W

- n1'ab~i.JVll~ ~e:J'W~'W1~iJfl1~'1.I'W~,,'Ji.'11Dl~ru:::oUldJb'1.l\9l~'W~~,,'JVlll?! bl?1tJ~I?1~:::'U'Ubb~:::~:::b'lJtJU~l,,'J "1

1~btJ'W 1U~llJm~~fl1~umn'W 1~fl~llJ~fhVl'W~

~1V1-rUdJl\9l~fl1~1 'W~:::~U~._:jVlll?1 1 ~~l b'W'Wnl~l?lllJlJ 1 (?1fl1~ue:J,,'Jn'W b ~flbb~:::n l~~~~:::b UtJumlJ~

~ll~l"1lfl1~~._:jVllI?1V1~e:J~ll~l"1lfl1~m,,'Jb Vl'WlJVll'Wfl~ VI~eJVll._:j~l"1lfl1~nlV1'W~ bl?1tJcJ,,'JiJeJl'Wl'<il1 'Wfl1~i._:j1 ~bU I?1-U~
'IJ 'IJ,

i.'1m'W~~iJmldJb~tJ,,'J bb~:::Vlln'WUfl1~m:::'V1l~iJfllldJb~tJ,,'J b~1V1-Ul~i.'1ldJl~tl1 ~r1lbb'W:::ill \9)llb~eJ'W ~ldJU~ldJ 11il
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m::'VI'j1~ m::;V1'i1\1nl'~'I"1~\I

m:u / 'WU1fJ~l'U611irn\ll'WbPl'i~~il\Jm'iI"1~\I (6'lPlI"1.)

Vi'l.bfJ~l'L1b~l"llv~b~v~61TUn\ll'LIbPl'i~~il\Jm'iI"1~\I (6'lPlI"1.)

"liv~'VI1~01'j~~~v 1V1'i~'Wv'i0 l.!:J(9)0~ l.!:JbTl~cr VI~eJ 0 l.!:J(9)(9)(9)(9)(9)(9)(9) (?1~eJ{?Jl.!:J~ -1f11:lJ\I

Gl) ~1"li'Vb~v~-r~'Ulm~tmn (9),000 'Ul'Vl en b~eJ'Wbbri~:iJU(?1'i6'l16'1~m'ibbvl\l-r~~iJ\lhil~-r'U~'Vli l:W~eJ\I~\I'Vl::;b{jtJ'W
'" \J '"

flru::;-r~:U'W(9)~b~'W"lJeJ'Ub~'W'lhmVl~m~tntJ1 fl'W(;'t::;(9),000 'UTVI biJ'Wnm en b~eJ'W ';i1:UbtJ'Wb~'W...
bTl,OOO 'U1'Vl ~lVl-r'U~~mJ(9)';i?ll?l~m';ibb vl\l-r~ ~\I~::; hW'U~\I bb~'V'I~~mfl:U - mn!j1fl:U ~<:tbbTl (~'Vl~1'W

b~eJ'W'W~~.f11fl:U -r~'U1(;'t~::;vh m';i~ltJ cJeJ'WVl~\I)l{?JtJ1~\9leJ\I(;'t\l'Vl::;dJtJ'Wbb~eJ~1\11(9)

~lVl-r'U~~mj'm?ll?l~m';ibbvl\l-r\i ~il~'Vl~1Jl-r'Ub~'Wb~tJ1tJl~\ln~11 ilIil'1'W1'W"r\li'W (9),(9)b~,l.!:Jl.!:Jl.!:J 1"1'W
\J '"

hHJ~~1Jl-r'U b~'Wb~ tJ1 tJ1 bTl,0 00 'U1'Vl ~::;\9leJ\l1~ bfl tJ1Jl-r'U ~'Vl~'1i1m Vl~ m~ tJ1tJ1\11 n 1m \lnl';i~'W "lJeJ\I-r\i
\J '"

(1(9)tJ~~1Jl-r'U b~'Wb~tJ1tJ 1 <:t,ooo 'U1'Vl \J::;1~1Jl-r'U~'Vl ~1 'W1m\lnl';i-d') "r\l-d' vi 1'W?l1:U1';i~?leJ'Um:u-vmj(;'t
\J \J
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'tiel 3J" "lJ 1 d 611 'a bW el61'a1 ern 'a'a'U 'a61"lI3J"lJ'U
~ ~~q

V 0 0

f'li' \IVi 1£Ia:' / l£Ict'bm l''UVi 1£11£1 iJ fI 'U 1 EJ'U 1£Ict'b sn•

m~'VI'ad\l m::; VI"jl'1lJVll1911VIti

m3J / VI'l.hEJ\l1'U ?lltTn'l1'Uu~l91m::;VJ"jl'1lJVllI911VIti

Vl1.bEJ\l1'Ub~1"lJv\lb~v\l1"1'U~'U1V11"j?!m'Un1"jrun1"jbb'Vd"j::;'U1191'1JeN1"jf1~l91b~eJ111?!lf11"j'Ul 2019 (11'11191-19)
"
m::; V1'n 'IlJVI11911VItI

'Ilel\l'VI1\1m'a~~9iel VllJ1m~'1J®®®® 1"1'U~'U1n1"j.ueJlJ~Jl1f11~?lltTn'Ult1n1~lJ'U\?l~
\J \J ~ dS

f1ru::; n "j"jlJ n1"ju1Vll"jrlflltJ nl"jru n l"jbb '\AJ~"j::;u1~'Ue:J'I1"jf1~~ b~e:J1l-rrl1f11 "jLJl 2019 (1"1'Uf1.)

It?i'V1~l''jrul~e:JtJf1mCJn1''jU'lAU 1ilJ1\?l"jn1"j~l'1 '11 tJ"j::;t.J::;~ cs: ~m~e:J'I~lnn1"j~e:JtJf1mCJ~~lb ~tJn1"jlJ1bb6l1

bUtJ~l~U b~e:J1~th::;'lIl'l1tJbb~::;~~\h::; naums It?i'~lb ~tJn~n "j"jlJt?i'ltJbl"1"j~~n~ ~'1~e:J'I~1 b~tJm"jf11urll tJnu" ~"
m"j1-rr~i~bbuuimVllJ (New Normal) m.h'lbf1~'1f1-r~

b~e:J1~bn~nl"j~(9),JtJlbl"1"j~~n~bb uui~1 VllJ ~'1 bUtJ1e:Jnlrl'Ue:J'Iu"j::;bVlI"11'VlCJ ~~::;~tJ'Vhl"1"j~~n~~ " ~
"je:J'I-ruiJnvl e:J'Ib~ En bb~::;rI~l'1mllJ It?i'btJ~t.JU1u rmu -V'l-8'tJ1tJrlmtJnl"jru'Ue:J'Inl"jbbW~"j::;Ul~ 1"jf11f1i~ -19

~'1'U e:J1~tJ"j::;'lIl'l1tJ f1tJ1VIt.JVInf1tJ ~llJtJ f1U~\?l1lJ 6 u tJ1Vll'1Vl~n nl"j~l b~tJ~i\?lVll'1 bl"1"j~~n~f11Url~i\?l
II d..J d.9 'U

imVllJ ~'1;1

• bltJ"j::;CJ::;'ltil'1"j::;Vlll'1~f1f1~ (Social Distancing)

• vllf111lJrI::;m~u1 b1ru~e:J~m~CJ/rlmtJtJ"j::;ne:Jun1"j f)~l'1r1Jl brllJe:J
"

• 1-rrbbf)tJW~bf1-ti'tJ"1VlCJ"lJtJ::;"V)nf1{'1m -rrU1n1"j~ltJr11/rlmtJth::;ne:Jun1"j Vl~e:J1tJ~'1r1mtJ~~l'1 '1

~'1;1 tJ"j::;'lIl'l1tJf1tJ1VlCJ~f)'1~llJije:JntJ ~1 b~tJbl"1"j~~n~ f1dUrlnUlJl\?l"jn1"jUf)'1ntJ 1"jf1mh'lbf1~'1f1-r ~
~ "
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iI • C:I iI Q.I iI I

"1.1eJ:IJ(;l "1.11'J 511 'a bOWeJ 51 'a1.:J rnrsu 'a51"I.I:IJ"I.I'U
~ ~~q" , ,

f'l~.:JVi l!:Ja:' / !§:J<t'b6J1 1'UVi l!:J!§:J iJfI'U1EJ'U !§:J<t'b6J1,

m~'Vl'a'J.:J m~'Vl'J'1-:)AlJ'U1f'llJ

m:IJ / 'VI'll'JEJ.:J1'U mlJfl1'J'V'UG'I-:)'Vll-:)1Jfl
I iI.c=rI I

'VI'U 'J~N1'Ublij1"1.1eJ.:Jb'aeJ.:J m~ rn 'J'V'U?!'l'V11'l1J fl

"lie:J.:J'V11.:Jn1'a~~~e:J b'V1'JflVfVl 0 ®®mi(9) ~~~~ Vl~8 Call Center (9)cr~~

COl) ~'J-Um~eJ.:J u'U~'t.h~'l11'l1'U 1i'JfI?!151'Jru::; b~'U'V11'loiJllJ~'lVl'rl?l U5LJ~VlllJlJ1(il'Jfl1'J€l~1'l bf'l1-:)A-r1?l

m:w m 'J"I.I'UG'I'I'Vll,rU n u'W~lhlb~"1.11"1.1'U 1 'U fll'J b~'U'Vll-:) I'll CJ'Jfl11?lCJ6'll 'J6'l1D1'Jru~-Ul:W~-:)Vl1I?lim VI&-]

VI~e:J New normal 11?lCJJl'1 unufll'Jb~'U 'tIll'1 b~ml6111 'U fll'Jb~'U'tIll'1 teJVI~eJ "il €l'l~l 11?lCJ6'l1'J~1'U 'l5eJ 'I 'til 1'1

fll'J "il"lV1111 CJ~l 11?lCJ6'll 'J~l'lVl~ 1 VI~ flb~CJ'Im 'Jt €l ~l 11?lCJ6'11'J ru 6'1m i1 '1J'U~'1 enl?l CJ6'11'J b.yje:J61I?lA 11:W ue:JelI?l
"

(ill:W~ nlV1'Wl?lllbb61::;~€l'lu~u~m:wm (il'Jfll'JU€l'I n'W1 'JA(ill:W~ -;ij'lVl1I?lVl~€l A ru::;m'J:W fll'J 1 'JA~I?l~€l-;ij'lVl11?l

n1V1'W I?le:J~1'1 bA ~'1 A~1?l Vll nU'J ::;"I.I1"1.1'W~-Ue:J6'1-:)~CJ 6'11m 'Jbl6'leJU m:w-u e:J:Wm~:w b~:Wlt9l~VI:W 1 CJb61'1J1 'til 'JPl'W v1
"

*********



iI • ~ II ~ II.
"lJeJ11a 'lJ 1 "J ft1 'abOW eJ ft 'a1.:Jn1 rsu 'aft 'lJ1I"lJ'U

~ ~~q" , ,
f17.:JVi lDoc' / mli:'bm 1'UVi 10m ij{l'U1tJ'U IDli:'bm•

"lieJ.:J'V11.:Jn1'a~~~eJ1'Vl'J~'Vn..J0 l!J\;)(9)O ctbflbflO - bfl(9)

Gl) ~"J,j'm~eJ.:J 1f1'JnlG9.:JVll,n'Uvl~'Vll.:J.Q!"m. ?l11.:JHW 'J:::tJ:::~ ~" ~1.:Jbfl~,b'J1(9)~e)1'l'Jl...t",nh:::b'Vll"l

b~el'l1mnl~'1V11'11'U'W'I'V11'1.tf! "ell. ?I~1'1'11tl 'J:::f:J:::~b" ~1'1 bflb,G'JI®~ 5~'J1~ltJA:::b VlPl

611V1rUth:::'[j1'[jtl~~1~ruj;.Jrtm:::VlU~lfl'UruVl11 'Jfllfll~-19 ~'Uvh1 ~t1m~n~1'1'11tl lelfl1?1mfi'l
" " "

1tl~'1n~ G'JIo bbvl'l~l'lJA:::bVlPl ~~lm.:Jfl1'J "en. ?I~1'1'11'U';i:::CJ:::~b" bU'U';i:::CJ:::nrtl sn b~eltl (mn!]lfl:U fi'l

n'UCJ1CJtl) ,)ltll'U bflb,G'JI(9)~ 5~'J11~CJ:w5~'J1fh~1'1b~el'Urt::: ~,ooo U1Vl

l~CJ1'U'lJru:::.tfVlU1CJ~1'1'11'Uvr'l G'JIo uvi 'I eJ ~';i:::VI';h'lbtJ(;lrU?liTf)';i'll'U ~~?ltl h';i1CJrt:::b8CJm~:Ub~:U
" "

, .,
VlUl CJ~1'1bbvlrt:::uvi'! 611 '1'lJru:::-uel~'J:::VI'~l'I~1 b-utlnl'JVl CJelCJrt'l'lh::: n1Pl

"
*********
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